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1. Singapore Internet users in 1999 is only 25%, 2012 it reaches 74%, according to World Bank 
Data. (http://data.worldbank.org/country/singapore#cp_wdi, access on March 13, 2014). 
English is their top official language. 
 

2. Singapore is one of the earliest country to public information online. it started the internet 
construction from 1981 under the Civil Service Computerization Plan, then later work on 
National IT Plan, IT2000 Master Plan and Infocomm 21 (launched in 2000) etc.1   
 

3. On March 1st, 2003, Singapore government launched Singapore Personal Access (or SingPass), 
which service as a single-factor authentication method, so that users only need to remember 
one password when transacting with the Government. In 1990s, government agencies publish 
their own notices separately online. Now, 63 government agencies use SingPass as a form of 
authentication for citizens and residents to access more than 316 e-services that require secure 
user identification. Singapore has 5.4 million population (among them, only 3.8 million 
residents) and it has 3.1 million Registered Singpass users.2  
 

4. Government concentrates on online service to increase efficiency and effectiveness and also, 
might be provide accessible platforms for the elderly and senior citizens to be actively engaged 
in this digital age.3  
 

5. eCitizen is all-in-one website to get public notice, information and service etc. from the 
government. eCitizen Portal provides a first-stop access to government information and 
services. Citizens can interact online with the Government on a vast range of matters 24/7. 
eCitizen, is “the most developed example of integrated service delivery in the world” and it 

1 Wiling Ke and Kwok Kee Wei, Successful E-Government in Singapore, how did Singapore manage to get most of 
its public service deliverable online? Communications of the ACM, June 2004/Vol. 47, No. 6, p.95-102 
2 According to Singpass websites introducation (https://www.singpass.gov.sg/sppubsvc/index.html)  and Data from 
Department of Statistics Singapore (http://www.singstat.gov.sg/statistics/latest_data.html#14). Access on March 
14, 2014. 
3 2012, the retirement age in Singapore increased to 67. (Aging Society and ICT T.Obi et al. (Eds.) IOS Press, 2013. 
Doi:10.3233/978-1-61499-307-0-49, James Kang, The Singapore Government: Policy-making to bridge the digital 
divide, p.49-52) Elders people and disabilities in Singapore might be another reason for government working on 
online services. Aging Society and ICT T.Obi et al. (Eds.) IOS Press, 2013. Doi:10.3233/978-1-61499-307-0-49, James 
Kang, The Singapore Government: Policy-making to bridge the digital divide, p.49-52 
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generates approximately $14.5 million in savings for the Singapore government annually and 
was rated second in Accenture’s 2001 e-government survey.4  Please see picture 2. 
 

6. Public Notices from both government and business, released online, mostly, under “news” 
category. Government public notice examples: Public notice from Central Provident Fund Board, 
please see picture 5. Public notice from Insolvency & Public Trustee’s Office, please see picture 
6, and picture 7, Public Notice from National Environment Agency. Business’ public notice also 
locates in “news”. Take Hyflux as one example, one of the top Singapore brand5. Please see 
picture 8 and picture 9. 
 

7. Facebook and other social media use make Singapore government websites distinctive. 
Singapore Government websites have four categories: “government”, “citizens & residents”, 
“business” and “non-residents”. “Government” category web pages use twitter, youtube, iOS 
App, Android App, Mailing list and RSS as contact methods. Please see picture 1. “Citizens 
residents” category web pages (eCitizens) heavily promote facebook. Please see picture 2.  
“Business” web pages have about 300 ways to “share” information. Please see picture 3. (But no 
social media logos on “non-resident” web pages, please see picture 4) 
 

8. In Singapore, a centralized country, why government use Facebook and other social media? 
Facebook was launched in Singapore government websites in 2004, which has since hit estimate 
revenue of US$150 million. New media is a key opportunity to drive public feedback and citizen 
participation. “Reach out and connect with the youth, including young professionals, who are 
active in this network”.6 And also, as we know, Facebook IPO and co-founder Eduardo Saverin is 
Singapore citizen (might be)7.  
 

Picture 1. Singapore government website 
(http://www.gov.sg/government/web/content/govsg/classic/home, access on March 14, 2014) 

4 Wiling Ke and Kwok Kee Wei, Successful E-Government in Singapore, how did Singapore manage to get most of 
its public service deliverable online? Communications of the ACM, June 2004/Vol. 47, No. 6, p.95-102 
5 According to Singapore Tatler magazine, the country’s most trusted and enduring high-society and luxury lifestyle 
publication. There are top 9 brands that Singapore people are proud of. Hyflux is one of them. 
6 Alice Kok, September 17, 2008. Singapore Government Experiments with Social Media 
(http://www.futuregov.asia/articles/2008/sep/17/singapore-experiments-social-media/), access on March 14, 
2014. 
7 CNN News Liz Neisloss, Why is Facebook co-founder now in Singapore? May 18, 2012 
(http://edition.cnn.com/2012/05/16/business/singapore-saverin-facebook/) access on March 14, 2014. 
Bloomberg, Danielle Kucera, Christine Harper and Jesse Drucker, Facebook co-founder may gain choosing 
Singapore over U.S. May 11, 2012 (http://www.bloomberg.com/news/2012-05-12/facebook-co-founder-may-gain-
choosing-singapore-over-u-s-.html) access on March 14, 2014. 
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Picture 2. eCitizen website (http://www.ecitizen.gov.sg/Pages/default.aspx, access on March 14, 2014) 

 

http://www.ecitizen.gov.sg/Pages/default.aspx


Picture 3: Singapore government websites:  “Business” category. (http://www.enterpriseone.gov.sg/, 
access on March 14, 2014) 

 

Picture 4: Singapore government websites:  “non-resident” category 
(http://www.ecitizen.gov.sg/Pages/NonResidents.aspx, access on March 13, 2014) 

 

Picture 5: Public notice from Central Provident Fund Board 
(http://mycpf.cpf.gov.sg/CPF/News/Notices, access on March 13, 2014) 
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Picture 6: Public notice from Insolvency & Public Trustee’s Office. 
(http://www.ipto.gov.sg/news/notices/Public-Trustee-notice-dated-16-Oct-2013.html, access on March 
14, 2014) 

 

 

Picture 7, Public Notice from National Environment Agency. (http://app2.nea.gov.sg/corporate-
functions/newsroom/suspension-notices, access on March 13, 2014) 
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Picture 8. Public notice from Hyflux. (http://hyflux.listedcompany.com/newsroom.html, access on 
March 14， 2014) 

 

Picture 9, Divestment of Interests in Marmon Hyflux Investments Pte Ltd. 
(http://hyflux.listedcompany.com/newsroom/20140311_075854_600_A4FBF8805B59AAF148257C9700
493827.1.pdf, access on March 14, 2014) 
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