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1. Internet users (per 100 people) in Japan was measured at 79 in 2012, according to the 
International Telecommunication Union report1 and the Word Bank report2. The stable 
level in past few years. It means that Japan has a longer time of large number of internet 
users which provide a good environment for developing online public services. 
 

2. Japan has a higher rank in e-government. According to Waseda University e-government 
ranking3, Japan ranked No.6 in the world. According to the UN report4, Japan ranked No. 
18 in the E-government development index, and No.13 in the e-participation.  
 

3. The government has steadily made efforts to expand the utilization of online services as 
a main part of the e-Government initiative since 1999.5 Japan e-government was 
founded from 2001 the “E-Japan Strategy”, then further developed under the “IT New 
Reform Strategy”, and “i-Japan Strategy 2015“.Main priorities of “i-Japan Strategy 2015 
are e-government/municipality, e-health, and advanced it manpower. 
 

4. Japan E-government website. Please see picture 1. There are many public services 
(information, document archive, search, application etc.) categories: “Information on 
the Great East Japan Earthquake,” “Government documents search”, “e Application”, 
“Law/Regulation search”. The website also try to attract citizens to be active on public 
issues. We can see the twitter and Facebook links on the web page. It also has “public 
comment” to promote the interactivity between policy maker and public. The social 
media is also heavily promoted on other government agency websites, such as the 
Ministry of Finance Japan, where we can find Twitter, youtube, facebook and google +. 
Please see picture 6.  

1 Percentage of Individuals using the Internet 2000-2012, report from International Telecommunication Union, 
www.itu.int/en/ITU-D/.../Individuals_Internet_2000-2012.xls, retrieved March 25, 2014. 
2 http://data.worldbank.org/indicator/IT.NET.USER.P2, retrieved March 26, 2014 
3 http://www.e-gov.waseda.ac.jp/pdf/Press_Released_on_e-Gov_ranking_2013.pdf, access on March 24, 2014. 
4 http://unpan3.un.org/egovkb/global_reports/12report.htm, retrieved March 26, 2014. 
5 
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=8&cad=rja&uact=8&ved=0CGgQFjAH&url=h
ttp%3A%2F%2Fwww.teg.org.tw%2Fcommon%2Fdl.jsp%3Ff%3D%252Fseminar%252F41%252FPanel%2B3_Keynote
_Dr.Obi.pdf&ei=7wszU-
6aJcmKqQHV6oHIAQ&usg=AFQjCNFwL63wqpkM7JiJuzl0db5ka36bDg&sig2=0maCLmEFFECuiGtJahvLPg&bvm=bv.6
3738703,d.cWc 
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5. Public notice in Japan, based on my limited research, is more likely to be called as 
“public announcement.” These announcements are very popular on their government 
websites. We can see lots of examples. Please see picture 2, the bottom of Ministry of 
Land, Infrastructure, Transport and Tourism homepage English version. The home page 
provides the public notices/announcement under “news release” in both Japanese and 
English.  Picture 3, Related Notice on Ministry of Land, Infrastructure, Transport and 
Tourism.  Picture 4, a lot of announcements on Ministry of Health, labour and welfare 
English version homepage. (the website provide almost same content in both English 
and Japanese). Picture 5, One example of public announcement “Revision of Guideline 
on Prevention of Radiation Hazards for Workers Engaged in Decontamination Works” 
from Ministry of Health, Labour and Welfare.  
 

6. Japan government provide very clear, dated archives.  Please see picture 7, detailed 
monthly finance reports archived on the website of Ministry of Finance Japan. Picture 8 
is very elegant archive public notice/documents web page from on Ministry of Health, 
labor and welfare. The columns from left to right are: document category, document 
sub-category, document name, active date, archive starting date, archive period by year, 
archive ending date.  Depending on the category, the archive periods variance. 
 

7. Public notice conception has a long history and is very important in Japan. I found one 
book named, Local Government in Japan, published by Stanford University Press in 
1965, and the author name is Kurt Steiner. On page 453, he mentioned that one 
participation in local government is call on inspection, in which, “the representatives of 
those who made the demand also have to be notified and public notice has to be given.” 
It shows that public notice already had a long time in Japan government. Public 
notice/announcement is also very important in Japan, which can be inferred from the 
picture 9, how to produce a public announcement.  
 

8. E-government is not only about technology development, it is also about institutional 
improvement. Hajime Yamada wrote a paper, named “Current Status of E-Government 
in Japan and its Future Direction—Electronic Application Services”, published on 
Quarterly Review (No. 36, July 2010, p.19-33.) He promoted several aspects that Japan 
government should work on building e-government, which include: one-stop services, 
strengthening data linkage by utilizing, changing the people’s consciousness about the 
protection and utilization of information, promoting the use of the resources of the 
private sector wherever possible by the government instead of trying to take care of 
everything. He also suggested Japan to generate strong leadership of Chief Information 



Officer (CIO), as the U.S. did. Appointing CIO is also suggested by Waseda University e-
government research center. 6 
 

9. Public announcement in Japan also exist in research institutes and business firms. 
Hiroshi Komiyama, Kazuhiko Takeuchi in their article Sustainability science: building a 
new discipline, which published on Sustain Sci, 2006, 1, p. 1-6, mentioned that in order 
to participate into the Integrated Research System for Sustainability Science, universities 
had experienced “a process of public announcement and rigorous peer review”. We can 
find a lots of public notice/announcement in these non-government fields. Please see 
picture 10, Tokyo stock exchange, Public Announcement Measure and Request for 
Improvement Report—Japan Asset Marketing Co., Ltd.. Picture 11, Public 
Announcement of Representatives of election of Japan Geoscience Union. Picture 12, 
Research Institute for Humanity and Nature public announcement. Picture 13, Cannon 
public notice is under their news category. 

 

Picture 1, Japan e-government homepage. (http://www.e-gov.go.jp/, access on March 25, 
2014.)

 

 

6 Please see Chief Information Officer for e-Government in Japan with lessons from International survey of e-
Government Ranking. http://www.e-gov.waseda.ac.jp/news8.htm, retrieved March 25, 2014. 
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Picture 2, the bottom of Ministry of Land, Infrastructure, Transport and Tourism homepage. 
(http://www.mlit.go.jp/en/index.html, retrieved March 25, 2014) 

 

Picture 3, Related Notice on Ministry of Land, Infrastructure, Transport and Tourism.  
(http://www.mlit.go.jp/sogoseisaku/1_6_hf_000091.html. Retrieved March 25, 2014) 

 

Picture 4, a lot of announcements on Ministry of Health, labor and welfare English version 
homepage. (the website provide almost same content in both English and Japanese) 
(http://www.mhlw.go.jp/english/, retrieved March 24, 2014) 
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Picture 5, One example of public announcement “Revision of Guideline on Prevention of 
Radiation Hazards for Workers Engaged in Decontamination Works” from Ministry of Health, 
Labour and Welfare, 
(http://www.mhlw.go.jp/english/topics/2011eq/workers/dr/dr/ri_1226_21.html, retrieved 
March 26, 2014) 

 

http://www.mhlw.go.jp/english/topics/2011eq/workers/dr/dr/ri_1226_21.html


Picture 6, website of Ministry of Finance Japan. 
(http://www.mof.go.jp/public_relations/index.html retrieved March 26, 2014) 

 

Picture 7, detailed monthly finance reports archived on the website of Ministry of Finance 
Japan. (http://www.mof.go.jp/whats_new/ retrieved March 26, 2014) 

 

Picture 8, very elegant archive public notice/documents from on Ministry of Health, labor and 
welfare. The columns from left to right are: document category, document sub-category, 
document name, active date, archive starting date, archive period by year, archive ending date.  

http://www.mof.go.jp/public_relations/index.html
http://www.mof.go.jp/whats_new/


Depending on the category, the archive periods variance. 
(http://www.mhlw.go.jp/shinsei_boshu/gyouseibunsho/dl/04.pdf, retrieved March 26, 2014) 

 

 

Picture 9, “public announcement manual for information related to tendering and contracting” 
from Ministry of Land, Infrastructure, Transport and Tourism. 
(http://www.mlit.go.jp/sogoseisaku/1_6_hf_000085.html, retrieved March 25, 2014) 
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Picture 10, Tokyo stock exchange, Public Announcement Measure and Request for 
Improvement Report—Japan Asset Marketing Co., Ltd., 
(http://www.tse.or.jp/english/news/07/131010_a.html, retrieved March 24, 2014) 
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Picture 11, Public Announcement of Representatives of election of Japan Geoscience Union, 
(http://www.jpgu.org/news/130802daigiin-kojie.html, retrieved March 26, 2014) 

 

Picture 12, public announcement from Research Institute for Humanity and 
Nature.(http://www.chikyu.ac.jp/rihn_e/events/2014/2014IS.html, retrieved March 26, 2014) 
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Picture 13, Cannon public notice is under their news category. 
(http://www.canon.com/ir/release/2014/p2014mar24e.pdf , retrieved March 26, 2014) 
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